
COVID
Confidence

Making sense of the mixed messages
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Core information
The following slides contain information
that will remain true and relevant
throughout this pandemic. 

The goal of this presentation is to clarify
mixed messages and offer information that
is easy to understand so that you are able
to share with others.

2.



Coronavirus can also be called COVID-19.

It is a respiratory virus that is spread

through droplets in the air.

You catch the virus by breathing in

droplets from an infected person. 

Coronavirus
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Loss or change in taste or smell

A new and continuous cough 

Fever (A temperature over 37.5°C)

These are the most common symptoms
found in people with COVID-19. If you have
any of these symptoms you must get tested
immediately. 

Symptoms
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Other Symptoms

Tiredness

Shortness of breath

Body aches

Headaches

Not everyone with coronavirus will experience
these symptoms. They may come in addition
to the more common symptoms but others
won't get them at all.  
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Households

Your houshold is made up of the people that you live
with - your family or housemates.

If nobody in your household has symptoms then you
can act normally meaning that you don't need to
socially distance or wear a mask. You can have physical
contact with members of your household such as
hugging. 

You should continue to wash your hands on a regular
basis, especially if you have been out, to the
supermarket for example.

Households
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MDM Company

The 3 Cs
When you are out in public and around people
that are not members of your household you
should take extra precautions to stay safe.
There are three main situations that you
should avoid when you are out... 

1

2

3

Avoid busy environments with
many people nearby.

Crowds

Don't stand near others and don't
make physical contact. Try and
maintain 2 metres from people. 

Close contact

Avoid indoor spaces with poor
ventilation.

Confined spaces
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MDM Company
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Government
Guidance
These are the three focus points for Government
Guidance. You may hear politicians on the TV
talk about 'Hands, Face, Space', we have listed
them in detail and in order of importance...

The virus is most likely to be
transmitted when you are in
close contact with an infected
person. Make space and remain
2 metres distanced to avoid
spreading droplets.

Space

To stop droplets from passing
through the air wear a face
covering to block droplets when
you cough, talk or exhale. 

Face

Wash your hands for at least 20
seconds with soapy water or
use hand sanitiser. 

Hands
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Virus and Disease

The scientific name for the virus is Severe
Acute Respiratory Syndrome Coronavirus 2 or
SARS-CoV-2 for short. 

The disease that this virus causes is called
COVID-19. 

It is a new virus that we do not know much
about yet.
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Isolation and Quarantine
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Isolation is the most effective method of stopping the
virus from spreading.

If a person is infected then they must self isolate. This
means that they should stay home and not mix with
others.

If you are a contact of an infected person you must
quarantine as you may also be infected, this is to avoid
potentially spreading the virus to others.

Lockdowns are when all people must stay at home and
isolate. They buy time to control the virus and prevent
further spread. 



Find
Explain

Test
Trace

Isolate
Support

Help

This stands for: Find, Explain,
Test, Trace, Isolate, Support,
Help. 

It is the best way to explain
how to test and trace
infected individuals.

F.E.T.T.I.S.H
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Find
Getting tested and waiting for the results can
take a long time and by then it may be too
late and the infection may have already
spread. This makes it important to find people
with symptoms as soon as possible!

This can be done by asking people if anyone
in their household is ill.

Find infected people early.

Ask people if they or anyone that they live

with is feeling ill or experiencing any

symptoms.

It is important to identify infected people

as soon as possible so that they can start

isolating straight away and prevent

spreading the virus to others. 
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Explain
It is important to explain to people the steps
behind F.E.T.T.I.S.H and why it is essential. 

Creating a conversation and sharing
information is helpful when exploring an
individual's circumstances.

Explain why it is important to find

infected people early and why

they need to isolate. 

Offer information and resources

to help them better understand

the situation.

Information can be distributed

through leaflets, over the phone

or online. 
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Test
If an individual has any of the 3 most
common symptoms of coronavirus they
can book a free test through the NHS.

There are 6 test sites across Sheffield,
some are for pedestrians and others are
drive-through.

Tests must be booked in advance online,
over the phone or through the NHS
COVID-19 app.

Testing is necessary to confirm a

diagnosis of COVID-19.

Up to 30% of test results are incorrect

which is why it is important to comply

with guidance and stay safe. 

We should campaign for walk-in tests

to be available as well as having to

book in advance. 
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Trace
This is the process of contacting an infected
person's close contacts to let them know that
they may have been around someone with
the virus. 

The national Test and Trace system only
begins contact tracing after a positive test
result is found. 

The process of getting tested and

waiting for results can take a long

time, this can make the process

of contact tracing delayed. 

Contact tracing is complex and

time consuming and should be

conducted by trained, supported

individuals. 
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Isolate
Isolation from a public health perspective is
the most important step as it ensures that the
virus cannot spread to others. 

A person must isolate if they are infected with
the virus and have had a positive test result.
When a person is isolating they must not
leave their home or mix with any other people.

People with symptoms must isolate for
10 days and their contacts must
quarantine for 10 days. This is to stop
the infection from spreading to others.

Isolation can be very difficult - a
person is unable to leave their home
for work, to buy food or for any other
reason.

It is estimated that less than 20%
successfully isolate.

People require help and support in
order to isolate successfully.

10

16.



Support
Support is extremely important for people
that are isolating due to COVID. Building a
relationship of trust and offering support can
make isolating much easier and manageable
for someone.

There are many ways to support

someone who is isolating, this can be

asking them how they are,

addressing mental health issues or

safeguarding.

Each individual may need different

kinds of support, from discussing

psychological, social or financial

issues.
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Help
As well as offering support, practical help
allows people who are isolating to overcome
barriers that would stop them from being able
to isolate successfully. 

There are many ways that you can offer
practical help to someone in isolation.

You can help people by
delivering food, medicine and
shopping.

Signposting them for help with
loneliness, mental health issues
or spiritual care.

You can help people financially
by directing them to the Citizens
Advice Bureau and other welfare
organisations. You can help
people to apply for the isolation
allowance and other available
financial aid schemes.
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Thank you!
www.communitycontacttracers.com

info@communitycontacttracers.com
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